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If your water purification system is not functioning properly your 
research is at risk, along with your project schedules, deadlines, budget 
and lab reputation.
 

Our responsive services go beyond     
answering your call
The WPS experts at PPT will quickly determine the issues and respond im-
mediately with timely on-site solutions. We don’t just answer the phone 
and set up an appointment ‘sometime in the vague future’ - we promise a 
dedicated service technician, onsite within 24 hours, seven days a week. 

To help you safeguard all  
components on your system, 
and sustain the flow of high 
quality water you require, we 
recommend a maintenance  
contract that includes the 
upkeep of essential elements 
such as: 

• Filter change outs

• RO membrane replacement

• Storage tank sanitization

• Spray ball cleaning

• Replacement of system consumables: 

 UV lamp  

 Mixed Bed DI tanks

PPT is committed to resolving your problems when they occur and  
helping you avoid future emergency calls. 

Our focus is ensuring your water purification needs are met, so you can 
focus on your vital research.
 
Call PPT for quick, reliable service today!

Is your lab  
research dead  
in the water?
“Pure Process Technology
is ready when you need us.

Our expert technicians will 
promptly assess any issues 
and restore your system to 
peak performance, and  
efficiency; delivering a 
consistent flow of ultrapure 
water.” 
Problem Solved.
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PPT’s comprehensive service programs ensure years of trouble 
free operation by offering a wide range of options to keep sys-
tems up and running efficiently. Our water purification systems 
are the recommended choice of professionals and scientists 
working in pharmaceutical, research, clinical, academic, indus-
trial, and government laboratories. We take our commitment to 
quality, performance, and reliability seriously. 

If you are a laboratory or end user who requires ultrapure water, 
we can create a maintenance plan to fit your unique applications 
and equipment footprint. 

We’ve been successfully engineering, building and servicing 
multi-purpose Lab Water Purification Systems for a multitude of 
commercial laboratory clients for two decades. 

Our technology and manufacturing expertise is well- known and 
respected. Our service locations include:

Sidney St.,  
Cambridge, MA 

Erie St.,  
Cambridge, MA

Bent St.,  
Cambridge, MA 

Technology Square,  
Cambridge, MA 

Rutherford Ave.,  
Charlestown, MA

Kendall Square,  
Cambridge, MA

 


